
Just One Person Keeps This  
Office Running, Thanks to  
QuickBooks Enterprise
Office Manager schedules jobs, manages  
subcontractors, and keeps everything humming  
at a Georgia drywall company.

Change for the better. As the office manager of Residential 
Drywall in Hiram, Georgia, Suzanne Woolum has too much 
on her plate to waste time with an accounting system that is 
difficult to use. In addition to answering the company’s main 
phone line, tracking multiple drywall job schedules, managing 
subcontractor relations and payments, and running the office, 
Woolum takes care of the company’s accounting needs with 
QuickBooks Enterprise Contractor’s Edition.

When she started with Residential Dry-
wall 15 years ago, the company used 

Peachtree, but Woolum initiated the 
move to QuickBooks Enterprise. “I 
didn’t like Peachtree at all. It was 
very hard to figure out,” she says.

Accounting hub. Ease of use is 
important because Woolum has 

the accounting software open all the 
time. “Anything that goes through the 

business goes into QuickBooks.”

She emails all of the company’s invoices now, which saves  
considerable time on each invoice along with the cost of paper 
and postage.

Woolum can’t live without the profit and loss data that sits at 
her fingertips in QuickBooks Enterprise. “We customized our 
P&L so it’s set up for each house we do. It includes the name, 
lot, subdivision, sales price, job material, and labor. I can con-
dense it or show everything.”
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Our custom 
P&L in QuickBooks is 

a great feature that has 
saved us money on payroll 
with the subcontractors.” 

—Suzanne Woolum, 
 Office Manager
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